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Goodyear 2024 Benefits Enrollment 

It is time to choose your benefits. 

Oct. 16–31, 2023 

Benefits Geared Toward You 
Your needs change from year to year. Your benefits needs may change, too. Annual Enrollment is 

your once-a-year opportunity, without a qualified change in status, to choose the benefits that are right for 

you and your family. 

The Goodyear Self-Service Portal at selfservice.goodyear.com has everything you need to know—

and do—to make your benefit decisions. 

Your Year-Round Home for Benefits 
The Self-Service Portal is not just for enrolling once a year. Log on any time from any device with Internet 

access to check your coverage, use the tools and resources, and ask HR-related questions through the 

online chat feature. You can also reach the Goodyear Associate Service Center at 1-844-449-4772. 

Logging on to the Self-Service Portal 
 Log on to the Goodyear Self-Service Portal at 

selfservice.goodyear.com from any computer or mobile 
device with Internet access.  

 Click on the Annual Enrollment tile to see which plans are 
available to you and your family for 2024. 

 Update your personal information and beneficiaries. 

 Use the helpful tools and resources available during 
enrollment to make your 2024 plan choices. 

 Complete your enrollment. 

Remember, You Are in the Driver’s Seat 
At the end of the day, it’s important to remember that Goodyear 
offers these benefits to you to make sure you have the coverage 
you need—when you need it—and to help you stay healthy. The 
Goodyear Self-Service Portal is available to help you choose and 
access your benefits more conveniently. Enroll from Oct. 16–31, 
2023.

Questions? Need Help Enrolling? 

 Use the webchat feature through the Contact Us page of the Goodyear Self-Service Portal 
at selfservice.goodyear.com. 

 Contact a benefits expert at the Goodyear Associate Service Center by calling 1-844-449-4772, Monday 
through Friday, 8 a.m. to 4 p.m. ET. The Service Center features a voice system that asks questions to direct 
you to the appropriate live representative. Multilingual representatives are available. 
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Take Action During Enrollment! 
If you do not make a benefit election this 
year, your current medical and dental 
elections will roll over to 2024. Please 
note that you will not be able to make any 
benefit changes during the year without a 
qualified change in status (e.g., moving or 
getting married). 


